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Americans are changing their relationship
with Facebook

BY ANDREW PERRIN (HTTP:/WWW.PEWRESEARCH.ORG/AUTHOR/APERRIN/)

Significant shares of Facebook users have taken steps in the past year to reframe their relationship with the social
media platform.
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Just over half of Facebook users ages 18 and older (54%) say they have adjusted their privacy settings in the past 12
months, according to a new Pew Research Center survey. Around four-in-ten (42%) say they have taken a break
from checking the platform for a period of several weeks or more, while around a quarter (26%) say they have
deleted the Facebook app from their cellphone. All told, some 74% of Facebook users say they have taken at least
one of these three actions in the past year.

The findings come from a survey of U.S. adults conducted May 29-June 11, following revelations that the former
consulting firm Cambridge Analytica had collected data (https://www.theguardian.com/news/2018/mar/17/cambridge-

analytica-facebook-influence-us-election) on tens of millions of Facebook users without their knowledge.

Related: Many Facebook users don’t understand how the site’s news feed works (http://www.pewresearch.org/fact-

tank/2018/09/05/many-facebook-users-dont-understand-how-the-sites-news-feed-works)
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Facebook has separately faced scrutiny from conservative lawmakers and pundits over allegations that it
suppresses conservative voices (https://www.usatoday.com/story/news/politics/onpolitics/2018/04/11/zuckerberg-
hearings-accusations-facebook-liberal-bias/508468002/) . The Center found that the vast majority of Republicans think
that social platforms in general censor political speech (http://www.pewinternet.org/2018/06/28/public-attitudes-
toward-technology-companies/) they find objectionable. Despite these concerns, the poll found that nearly identical
shares of Democrats and Republicans (including political independents who lean toward either party) use
Facebook. Republicans are no more likely than Democrats to have taken a break from Facebook or deleted the app
from their phone in the past year.

Younger Facebook users much more likely than older
users to have recently adjusted their privacy settings,
deleted Facebook app from their phone
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There are, however, age differences in the share of Facebook users who have recently taken some of these actions.
Most notably, 44% of younger users (those ages 18 to 29) say they have deleted the Facebook app from their phone
in the past year, nearly four times the share of users ages 65 and older (12%) who have done so. Similarly, older
users are much less likely to say they have adjusted their Facebook privacy settings in the past 12 months: Only a
third of Facebook users 65 and older have done this, compared with 64% of younger users. In earlier research, Pew
Research Center has found that a larger share of younger than older adults use Facebook
(http://www.pewinternet.org/2018/03/01/social-media-use-in-2018/) . Still, similar shares of older and younger users
have taken a break from Facebook for a period of several weeks or more.

In the wake of the revelations about Cambridge Analytica, Facebook updated its privacy settings
(https://www.businessinsider.com/facebook-overhauls-privacy-settings-after-cambridge-analytica-scandal-2018-3) to make
it easier for users to download the data the site had collected about them. The new survey finds that around one-in-
ten Facebook users (9%) have downloaded the personal data about them available on Facebook. But despite their
relatively small size as a share of the Facebook population, these users are highly privacy-conscious. Roughly half
of the users who have downloaded their personal data from Facebook (47%) have deleted the app from their
cellphone, while 79% have elected to adjust their privacy settings.

Note: See full topline results and methodology here (http://assets.pewresearch.org/wp-
content/uploads/sites/1/2018/09/04122037/FT _18.09.05_FacebookPrivacy_MethodologyTopline.pdf) (PDF).
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Andrew Perrin (http://www.pewresearch.org/author/aperrin/) is a research
analyst focusing on internet and technology at Pew Research Center.
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